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University of Utah Health Sciences Selects AppSense to
Lower Costs, Increase Performance of Critical Applications

FT. LAUDERDALE, Fla.--(BUSINESS WIRE)--Nov. 17, 2005--
Estimates 20% Reduction in Server Farm, 50% Improvement in User Load
for Cerner and Epic Implementations

AppSense, a specialist in system performance and security, today announced that the University of
Utah Health Sciences Center (UUHSC), a leading health services institution since 1965, has
selected AppSense Performance Manager to optimize performance and lower costs of its extensive
Cerner Millennium and Epic deployments.

AppSense Performance Manager enables IT to dynamically control processor, memory and system
resources, and consolidate system infrastructure. UUHSC, which is in the process of implementing
the AppSense solution, expects to reduce its Citrix server farm by 20% and increase user load on its
Cerner and Epic implementations by 50%, all while improving application response time for its
12,000 users.

"Our Cerner and Epic implementations are large and complex, and we really wanted to simplify the
way we manage them while providing users with better performance," said Josh Fleming, senior
systems administrator, UUHSC. "With AppSense we'll be able to add many more users on the farm
without purchasing additional hardware--in fact, we'll reduce our server count and conserve power in
the data center. Not only will AppSense save us time and money in equipment, replacement and
troubleshooting, it will increase our ROI significantly."

Based on its tests and initial roll-out, UUHSC expects to realize several critical benefits including:

-- 15-20% reduction in server farm over next 2 years, as UUHSC replaces its current servers with HP
blades

-- 40-50% increase in user load with Cerner, and 50-55% increase with Epic

-- Enhanced performance and user load for UUHSC's Softricity-enabled virtualized applications,
including Microsoft Office Suite and key financial programs

-- Improved application response time

In addition to using AppSense Performance Manager, UUHSC is also hoping to implement
AppSense Application Manager, which automatically blocks 100% of unauthorized applications and
executables, enabling IT to proactively secure systems in ways previously not possible.

"UUHSC is clearly committed to excellence in healthcare services. We're extremely pleased they
chose AppSense to ensure that their IT infrastructure also meets the same high standards in
performance and cost-effectiveness," said Paul Kenyon, Co-founder and VP of Business
Development, AppSense.

About AppSense Ltd.

Today organizations of all sizes are challenged with improving the efficiency and effectiveness of
their IT infrastructure. The drive to improve system security, increase performance and reduce costs,



are common goals. AppSense software has solved these problems for thousands of organizations
and is installed on hundreds of thousands of desktops and servers across the world in organizations
such as EDS, Alstom, HP, Deutsche Borse, National Blood Service, British Telecom, Home
Shopping Network, Daimler Chrysler, CSC, BAA and the Federal Aviation Administration. AppSense
solutions have been designed for servers and desktops that are based upon the Microsoft Windows
platform and are ideal for Terminal Servers, Citrix Presentation Server(TM), Web Services and other
critical business systems. AppSense operates through a world-wide channel of certified partners with
offices throughout North America, EMEA and Asia Pacific. For more information, visit
www.appsense.com.
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AppSense is a trademark of AppSense Ltd. Other brand or product names are trademarks or
registered trademarks of their respective holders.
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